
Air conditioning: All apartments are equipped with air conditioning and heating with
thermostatic control. Please use the wall mounted regulator to set the temperature for your
comfort. If you need any assistance please contact the Reception.

Hair dryer: Each apartment is equipped with a hairdryer, stored in a dedicated case

Welcome Toast: To give you the best welcome to our structure, in your room, you will find a
bottle of wine. Our kind tribute to you.

Safe: The structure offers you a safe with a customizable code, you will find the instructions near
the safe or you can request them at the reception.

Free Wi-Fi: Wi-Fi is free and available in all areas of the Resort. Wi-Fi Password: Baccile05

Minibar: Food and Drinks in the minibar are free to ensure a pleasant stay for our guests.

Housekeeping Service: The house will be cleaned by our Staff once every 3 days during your
stay. Upon request it is possible to have it daily or request new towels, for more information
please contact the Reception. During your stay the cleaning of the rooms is carried out from
09:00 onwards. We therefore ask our kind guests to let us know when it will be possible to carry
out the cleaning using the coupon.

Courtesy Set: each apartment is equipped with a vanity kit per guest. For any additional kit
please contact the Reception.

Coffee machine: a Nepresso® machine is at your disposal. Use it for free.

Bicycles: The Resort offers its guests free use of bicycles. We have 4 bikes for adults and 2 for
children. Please contact the reception for reservation.

Baby cot: Upon request, for a fee, we will be happy to provide you with a cot for your baby.

Fax - Photocopies: Fax and photocopy services are available from 08:00 am to 08:00 pm at the
reception. For the receipt of Fax, the service is free of charge; there is a fee for sending.

Unguarded car parking: The Resort offers you a large free unattended car park. Code: 098765.

Plug Adapter/ Adaptors: Please ask reception, we will be glad to lend you it.

Room Service: Room service is available, for further information enquire at Reception.

Concierge Service: Concierge service is available for our guests from 08:00 am to 08:00 pm. You
can contact us at any time at the phone number +39 3917220563.

Pool service: For Borgo Baccile customers, the bar service is always open from 12:00 to 19:00.
During the high season, the “Poolside” service is available, open from 12:00 to 15:00. Please
contact the reception to view the menu.

Pool Towels: At the reception you can request your free daily towel. The request for additional
towels costs €5. A towel is guaranteed for each person staying in the room/apartment.
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